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Thank you for using our services. In order to serve you better, the Hospital values your opinion. Please complete this questionnaire
by putting a “” in the appropriate boxes below. Your personal data will be treated with strict confidentiality.

Thank you for your participation.

%% Name (F]3E1ZTEE optional) T E Email :
4% 8 55 Contact No :
RFE B 48 3 B 1 W ARBR & =1L Do you want to receive HKSH information via email? 7= Yes [] A No [

FERR WE R FRE TR

Excellent Good Average Tobe Unsatisfactory

improved

A, ABx
Admission
1. AR B ERE
Admission Staff

1.1 IR 2 99 A B 20
Provide adequate information

1.2 KSR GREEERNNLE
Attend to you promptly and respect your privacy

1.3 REERRE - RAINEH

Explain the Hospital's facilities, regulations and room rate
2. F&o|B2mE R

Waiting time before escort to ward

O O O o
O O O 0O
O O O 0O
O O O 0O
O O O 0O

Z 5, Comments :

B. &®E
Ward

1. 398
Environment
1.1 25 kg B2 I I N O O
Quietness, lighting, cleanliness
1.2 %ie (B35 MAASL - AYHIE - BiE - ER - EBH)
Facilities (e.g. call bell, personal safe, telephone, TV, Internet)
1.3 %FMh /A=
Washroom / bathroom
2. BTt RIEE

Nurses and staff

O
O O
O O
O O
O O

2.1 RESEFE 0o H H
Attend to you promptly
2.2 NMABFEREN oo o o 0
Introduce environment and facilities
23 BEGHILE oo oo U
Respect your privacy
24 FERELRESEREZ R oo oo U
Explain the arrangement of various procedures by
designated nurses
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25 BEHER T MERIEE
Explain nursing care plan by designated nurses
2.6 gelEIM B BE KRR AR
Answer your and your family's enquiries with sufficient detail
2.7 BT FEAN - BEEHNER
Friendly and ease your anxiety
2.8 eI BT BB A BV B MY
Carry out doctors' order efficiently
2.9 EHETTRIBIR P AT A AR (B0 : SRR - 42 T 289)
Explain nursing procedures (e.g. Intravenous infusion,
drug administration) before implementation

2.10 FERIS
Nursing skill

211 I RRANRBRE RETRERE
Understand your and your family's feelings, willing to
answer questions

= 5, Comments :
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To be
improved

[
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Unsatisfactory

[

[
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[
[

O O

BRTFMNE /B (NERE k% D 1J)

Patients after Operation / Delivery (if not applicable, please go to Part D)

1. FMRT/ DR AR EREE I THFN / 27
Explanation of operation / procedure by doctors before
operation / delivery

2. BBEFME/ EFHRNLR
Your experience in the operating theatre / delivery room
2.1 R%
Environment
22 &t/ BETHORE
Nursing care by nurses / midwives
2.3 i AR RLBAZ ) A8 58
Anaesthesia and recovery
2.4 Figtk | ik 2 T
Discomfort after operation / delivery
241 BD - B ERIR
Discomfort management
242150/ 5 REE
Management of wound / drainage
243 BHREE
Pain management
3. FT1& B L eVt
Explanation by doctors after operation

= 8 Comments :
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feiTRE / FE (RSB ESBIEF £ <y 5%)

Examination / Treatment (Please put a “y” in the appropriate boxes for services you have received)

1. RIEED (40 - Hhim)
Pathology (e.g. Blood test)
2. X AR - iR  BEK
X-ray, MRI, CT, Ultrasound
3. A EKRIFEFimH
Nuclear Medicine & PET
4. IR EE
Physiotherapy
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5. Hfth - FEEA
Others, please specify:

Z R Comments :

FEME ME

—f%  EUE

Excellent Good Average To be

0 O

improved

0 o

NLES

Unsatisfactory

[]

BLYmIsHE

Explanation of your condition by doctors

Z 8 Comments :

B
Discharge
1. T MEERBERLREE
Clear explanation of discharge instructions by nurses
1.1 BYieE
Medication

1.2 5O R
Wound management

1.3 BZEEH
Follow-up consultation

1.4 AT 88 FRBIE LA ERIE
Handling of emergencies after discharge

2. IRERIE
Bill processing

= 5, Comments :

O o o o o
O o o o o

O 0O 0O 0O 0O
O 0O 0O 0O 0O

O o o o o

EERYIHE
Food provided by the Hospital Canteen

1. BRERE
Choices

2. mE
Quality

3. @E
Hygiene

2 8 Comments :

]
[

[
[

BRBERBEER
The Hospital's overall service quality

E = 8 Other Comments :

ol
BN =3

HibR & E AR RS 2

/N
I
Would you recommend our Hospital to your friends and relatives?

WMERES - FABHARA
If no, please state the reason(s) :

2 Yes []

%A No [

HT1 A (a5 fE - P EERRREE A E AR o

BRZHEEENER |

If you have any questions after discharge, you may contact your attending nurse. Thank you




